Waste Management’s COVID-19
Vehicle Cleaning Guide

The novel Coronavirus disease (COVID-19) outbreak is a rapidly evolving situation, and the safety of
our employees, customers and communities is our highest priority. We are taking precautions to
prevent the spread of COVID-19. To mitigate impact, Waste Management has established national
guidance for the cleaning and disinfection of all WM vehicles.

Level | — Preventative Cleaning

This guidance provides recommendations on the routine cleaning and disinfection of WM Vehicles
including collection trucks, pickup trucks, heavy equipment, ADTs, high lows, forklifts and any other
equipment used. It is aimed at prevention of the novel coronavirus in vehicles.

Cleaning of visibly dirty surfaces, using a detergent or soap and water, followed by disinfection is a
best practice measure for prevention of COVID-19 and other viral respiratory illnesses.

TIMING OF CLEANING
Daily — The expectation is at a minimum, each driver/operator performs a nightly

wipe down of the equipment at the end of each shift and/or when switching
operators, to prevent the spread of viruses and contagions

PRODUCTS

» Disinfecting wipes and store-bought cleaning solutions.
» If commercially available disinfecting wipes are not an option, you can easily
create your own disinfectant bleach solution. (instructions included at end)

HOW TO CLEAN AND DISINFECT THE VEHICLE
. If surfaces are dirty, they should be cleaned using a detergent or soap and water prior to
disinfection.

. For disinfection, diluted household bleach solutions, alcohol solutions with at least 70%
alcohol, and most common EPA-registered household disinfectants should be effective.

. Clean and disinfect high touch surfaces. High touch surface areas to focus on include the

following:
Interior of the Vehicle Exterior of the Vehicle
o GPS Units . Seat adjustments . Grab handles
o Hand controls o Seats o Door latches
o Idle up switches o Door handles o Mirrors
o Blade control o Window buttons/cranks o Exterior door windowsill
° Parking brake switch e Arm rests o Fuel caps
o Steering control o Seat buckles
o Radio adjustment . Seatbelts

. For soft (porous) surfaces such as carpeted floor, rugs, and seats, remove visible
contamination if present and clean with appropriate cleaners indicated for use on these
surfaces.

o Wait until all surfaces have dried before use of the vehicle. V\L mmmmmm .



Level Il — Disinfection After Known Incident

This guidance provides recommendations on the cleaning and disinfection of vehicles where
persons with a known incident has utilized. In addition to routine cleaning, we are taking extra
precautions to prevent the existence of contagions in vehicles.

TIMING OF CLEANING
It is recommended to wait up to 24 hours before beginning cleaning and disinfection

to minimize potential for exposure to respiratory droplets.
Where possible, open vehicle doors to increase air circulation in the area.

PRODUCTS
» Lysol
+ Products with EPA-approved emerging viral pathogens (refer to the EPA checklist)
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HOW TO CLEAN AND DISINFECT THE VEHICLE EPA C19

iproved Disinfectal

. Lock and tag out the vehicle per WM HECP process

. Spray Lysol or alternative EPA cleaning product in a back and forth motion throughout the
entire cab

. Remove the cabin air filter

. Run the HVAC system briefly, spraying a small amount of disinfectant into the HVAC system
. Allow all surfaces time to dry

. Install new cabin air filter

. Perform a Level | cleaning

. Place vehicle back in service

Personal Protective Equipment (PPE) and Hand Hygiene:

o Staff should wear disposable gloves for all tasks in the cleaning process.

Gloves should be compatible with the disinfectant products being used.

Only use them once.

Carefully remove gloves to avoid contamination of the wearer and the surrounding area.
Throw gloves in the trash after use and wash hands immediately with soap and water or
use hand sanitizer after removing gloves.

o Additional PPE might be required based on the cleaning/disinfectant products being used and
whether there is a risk of splash.

o Staff should immediately report breaches in PPE (e.g., tear in gloves) or any potential
exposures to their supervisor.

o Follow normal preventive actions while at work and home, including cleaning hands and
avoiding touching eyes, nose, or mouth with unwashed hands.
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Guidance to Develop Your Own Cleaning Solution

As a last resort, you may need to create your own cleaning solution

MATERIALS NEEDED:

* A quart-sized plastic spray bottle. *  Household rubber gloves

Be sure to label the bottle! +  Household bleach (found at any supermarket)
* A measuring cup .« Water
*  Damp cloth

MIXING THE SOLUTION

* Mix 1 cup (240 milliliters) of bleach with 5 gallons (18.9 liters) of water.

» Carefully pour the bleach into the spray bottle or jar first, then add the water. If you do get any
bleach on your skin, wipe it offimmediately with a damp cloth.

* Once the ingredients are mixed, place the lid tightly on the container and gently flip it back and
forth a few times to mix.

« Chlorine bleach solution begins to lose its disinfectant power quickly when exposed to heat,
sunlight, and evaporation. To ensure the strength of your solution, mix a fresh batch each day and
discard whatever is left over.

SAFETY

» The first rule when making a bleach solution is to either go outside or find a well-
ventilated room, ideally with open windows and a cross-draft. Full-strength
bleach emits toxic fumes and should never be used in small or enclosed
spaces.

* Itis best to wear clothes and shoes you don't mind bleaching in case of a spill.
You should also pin back your hair and wear the rubber gloves and eye
protection.

CAUTION

NEVER mix these products with Bleach:

+ Ammonia mixed with bleach converts the chlorine in bleach to chloramine gas.
Breathing in the fumes can cause coughing, shortness of breath, and pneumonia.

» Acidic compounds such as vinegar or window cleaner create chlorine gas when
mixed with bleach. Excessive exposure can cause chest pain, vomiting, and even
death.

» Alcohol converts to chloroform when mixed with bleach. Breathing in chloroform can
cause fatigue, dizziness, and fainting.
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